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RETURN FORM

You can help us to become even better by telling us the reason of your return.
Thank you very much for that.

Orderno./-date: Name:

Your customer no.: Email:

Art.-No: Size: Reason for return:
Quantity:

Art.-No.: Size: Reason for return:
Quantity:

Art.-No: Size: Reason for return:
Quantity:

Refund of the purchase price:
The refund of the purchase price will be made in the same payment method as the

purchase. Please note that between the receipt of the return and the credit to be
issued can take up to 14 days. As soon as we have received your return and have
carried out a reversal, we will inform you by e-mail.

If you paid by bank transfer, we need your bank details for the refund of the
purchase amount:

Account holder:
IBAN: BIC:

Please send your return together with this form to:
SPARKLES OF LIGHT / Am Zollhaus 39 / 40625 Dusseldorf / Germany

Date Signature
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